Alexander Green Digital Support - Applications

= alexandermgreen@outlook.com

& alexmgreen.dev

B8 PROFILE

Aspiring software engineer with over 6 years in
the digital space, | bring to the table a thirst for
knowledge, with a deep understanding of
popular computer languages and frameworks.
My technical experience includes hands-on
experience with Azure, Sitecore, and Google
Cloud. The highlight of my career so far is
assisting with a full website rebuild for a
popular government retailer.

& EDUCATION

Computer Games Design
Northumbria Universtiy ¢

09/2014 - 07/2017 | Newcastle upon Tyne, UK

Distinction* BTEC A-Level - Information
Technology
Ossett Sixth Form College ¢

09/2011 — 06/2014 | Ossett, UK

GCSE's

Ossett Academy ¢

09/2007 — 07/2011 | Ossett, UK
« Distinction* BTEC - Information Technology

B - English Literature

B - English Language

» B -Science

» B - Geography

B - Product Design

« B - Citizenship

o C-Mathematics

o C - Physical Education

« C - Religious Education

« C-German Language

@ SKILLS

3 3 D

Alexander Green

Q Wakefield, WF4 5EX [ LinkedIn

& PROFESSIONAL EXPERIENCE

Digital Support - Applications

YPO

06/2023 — Present | Wakefield, UK
Part of the digital solutions team, providing support
and training to both colleagues and customers with
our website based technologies.
Developed and delivered training modules for new
system/process rollouts, increasing internal adoption
rates.

IT Technical & Project Support

Spectrum Community Health CIC

09/2019 - 06/2023 | Wakefield, UK
Reporting to the IM&T manager, providing 1st and 2nd
line support for over 100 internal employees at our
Wakefield head office and over 700 employees at our
prison and sexual health estates.

Integration Engineer

Concorde Technology Group

08/2018 - 09/2019 | Ossett, UK
Reporting to the group operations manager, deploying
and integrating client devices with prebuilt images
designed and configured by our in-house team.

£l PROJECTS

Full Website Rebuild
01/2026 — Present

Daily Task Automation
08/2025 - 12/2026

Knowledge Base Build & Training
01/2025 - 07/2025

Intercom Integration
10/2024 - 12/2024

Q LANGUAGES

English e0o000

German oo o0
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